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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

In re Registration No. 3,064,820
Mark: NETTRAK
Registered March 7, 2006

)
Netrack, Inc., Petitioner )
)
V. ) Cancellation No. 92047013
)
Internet FX, Inc., Registrant )
)
Commissioner for Trademarks
P.O. Box 1451
Alexandria, VA 22313-1451
NOTICE OF RELIANCE

Pursuant to TBMP § 704.02, the Petitioner hereby notifies the Board and the Registrant
that, in support of the Petitioner’s Cancellation Action, the Petitioner is relying on the following
Registrant-produced documents that the Registrant produced (and therefore, effectively
authenticated) in answer to both Interrogatory No. 9 of Petitoner’s First Set of Interrogatories to
Registrant and Petitioner’s First Set of Requests for the Production of Documents and Things.
Accordingly, the Petitioner introduces each of the below-listed documents as Exhibits

respectfully requests that said Exhibits be admitted into evidence:

Exhibit H: This Registrant-produced document is a webpage screenshot of “Whols” record

from NetworkSolutions over the domain name “nettraklm.com”.

Exhibit I: This Registrant-produced document is a printout from the electronic records database
of the United States Patent and Trademark Office of the Registrant’s first application for the

mark NETTRAK, Serial No. 78/011,048, which was filed on June 2, 2000, and which went



abandoned on April 17, 2002. Said electronic records of this abandoned application are shown
as not complete by the USPTO website, and the Petitioner has requested that the USPTO
complete the scanning of the file record for this abandoned application. The Petitioner intends to

introduce said fully scanned record before the close of the testimony period.

Exhibit J: This Registrant-produced document is a printout from the electronic records database
of SAEGIS.COM for the mark NETTRAK, Registration No. 3,064,820, which also shows a
confusion on the name and address of the mark assignee, reflecting confusion between the marks

in question.

Exhibit K: This Registrant-produced document is a printout from one of the Registrant’s
webpages, and shows the use of the mark NetTrak in a stylized fashion very similar to that of the

way the Petitioner’s mark is presented on webpages and marketing materials.

Exhibit L: This Registrant-produced document is a printout from Registrant’s webpages at
leadcrm.com, entitled NetTrak Internet CRM, and shows the use of the mark NetTrak in a
stylized fashion very similar to that of the way the Petitioner’s mark is presented on webpages

and marketing materials.

Exhibit M: This Registrant-produced document is a printout from the electronic records
database of the United States Patent and Trademark Office of the Petitioner’s application for the
mark NETRACK, Serial No. 75/287,548, which was filed on May 6, 1997, and which matured to

Registration No. 2,139,229 on February 24, 1998.

Exhibit N: This Registrant-produced document is a printout from the archive.org’s “Wayback
Machine” showing that the NeTrack.com website was in existence at least as early as November

12, 1996.

Exhibit O: This Registrant-produced document is a printout from the archive.org’s “Wayback

S



Machine” showing an image of how the Petitioner used the mark NeTrack (as well as its

stylization) at least as early as July 11, 1998.

Exhibit P: This Registrant-produced document is a printout from the archive.org’s “Wayback
Machine” showing an image of how the Petitioner used the mark NeTrack (as well as its

stylization) at least as early as December 25, 2002.

Exhibit Q: This Registrant-produced document is a printout from the archive.org’s “Wayback
Machine” showing an image of how the Petitioner used the mark NeTrack (as well as its

stylization) at least as early as January 30, 2003.

Exhibit R: This Registrant-produced document is a printout from the archive.org’s “Wayback
Machine” showing an image of how the Petitioner used the mark NeTrack (as well as its

stylization) at least as early as August 21, 2003.

Exhibit S: This Registrant-produced document is a printout from the archive.org’s “Wayback
Machine” showing an image of how the Petitioner used the mark NeTrack (as well as its

stylization) at least as early as September 22, 2003.

Exhibit T: This Registrant-produced document is a printout from the archive.org’s “Wayback
Machine” showing an image of how the Petitioner used the mark NeTrack (as well as its

stylization) at least as early as October 24, 2003.

Exhibit U: This Registrant-produced document is a printout from Petitioner’s NeTrack.net
webpages showing an image of how the Petitioner used the mark NeTrack (as well as its

stylization) at least as early as August 7, 2007.

Exhibit V: This Registrant-produced document is a printout from the archive.org’s “Wayback

Machine” showing that the NeTrack.net website was in existence at least as early as April 16,



1997.

Exhibit W: This Registrant-produced document is a printout from the Registrant’s internet-

fx.com website, which prominently displays the NetTrak mark.

Exhibit X: This Registrant-produced document is a printout from the Registrant’s internet-
fx.com website, showing the use of the NetTrak mark in conjunction with the

“mywebpager.com” website and handheld pager device.

Exhibit Y: This Registrant-produced document is a printout from the worlddealer.net website,
which is a website appearing to promote the establishment of auto dealer websites, and featuring

the NetTrak mark prominently.

WHEREFORE, the Petitioner respectfully requests that the Registrant-produced

documents included in Exhibits H through Y be entered into evidence.

Respectfully submitted,

/s/
Terrence M. Wyles, Attorney
Colorado Reg. #39799

Attorneys for Petitioner: Carl Oppedahl
Jessica L. Olson
Terrence M. Wyles
P.O. Box 4850
Frisco, CO 80443-4850
Tel: +1 970 468-8600
Fax: +1 970 692-2203



CERTIFICATE OF SERVICE

I hereby certify that a true and accurate copy of the foregoing NOTICE OF RELIANCE
on Registrant-produced documents included in Exhibits H through Y was deposited on October
15, 2008 with the United States Post Office, First Class postage prepaid, and addressed to the
Registrant’s Correspondent as follows:

SUSAN E. HOLLANDER & BRITT L. ANDERSON
MANATT, PHELPS & PHILLIPS, LLP

1001 PAGE MILL ROAD, BLDG. 2

PALO ALTO, CA 94304

/s/
Terrence M. Wyles, Attorney
Colorado Reg. #39799

Attorneys for Petitioner: Carl Oppedahl
Jessica L. Olson
Terrence M. Wyles
P.O. Box 4850
Frisco, CO 80443-4850
Tel: +1 970 468-8600
Fax: +1 970 692-2203
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WHOIS domain registration information results for nettraklm.com from Network Solutions

Network

Login Customer Service Your cart is empty

Call us toll free

WHOIS Search Results

Available nettrakim extensions:

SAVE over 70%

.net| .us |.info].mobi] .biz| .tv | .ws| .bz | .de |.co.uk
RN N R RER Y RUNE R Y when you
your domains 1o
. Order Selected Domain(s) ,,J Network Solutions — your
trusted domain name provider!
Go ]
WHOIS Record For
nettraklm.com Choose Your Domain Name

Services from Network Solutions:

Certified Offer Service - Let us help you get this domain name!
Backorder - Try to get this name when it becomes available.
SSL Certificates - Get peace of mind with a secure certificate.

The information in this whois database is provided for the sole
purpose of assisting you in obtaining information about domain
name registration records. This information is available "as is,"
and we do not guarantee its accuracy. By submitting a whois
query, you agree that you will use this data only for fawfut
purposes and that, under no circumstances will you use this data
to: (1) enable high volume, automated, electronic processes that
stress or load this whois database system providing you this
information; or (2) allow,enable, or otherwise support the
transmission of mass, unsolicited, commercial advertising or
solicitations via facsimile, electronic mail, or by telephone to
entitites other than your own existing customers. The
compilation, repackaging, dissemination or other use of this data
is expressly prohibited without prior written consent from this
company. We reserve the right to modify these terms at any
time. By submitting an inquiry, you agree to these terms of usage
and limitations of warranty. Please limit your queries to 10 per
minute and one connection.

Registrant:
Chris Garver
19202 Foxtree Lane

http://www.networksolutions.com/whois/results.jsp?domain=nettraklm.com

Provider Wisely and Transfer
Domains for $9.99/yr

Learn the do's and don'ts of
search engine optimization.
Download our Guide to Getting
Found Online now.

Learn the Secrets
of Search Engine
Optimization
Attend our
SEO Seminar
Learn More [

NET 00053

971712007



WHOIS domain registration information results for nettraklm.com from Network Solutions Page 2 of 3

Houston, TX 77094
us

Registrar: DOTSTER

Domain Name: NETTRAKLM.COM
Created on: 28-MAR-05
Expires on: 23-MAR-08
Last Updated on: 09-FEB-07

Administrative: Contact:
Garver, Chris cgarver@mywebpager.com
19202 Foxtree Lane
Houston, TX 77094
us
281-579-0891

Technical Contact:
Hostmaster, IQS domreg @ NAMESERVERS.COM
NameServers.com
3560 East Russell
Las Vegas, NV 89102
us
702-435-8233

Domain servers in listed order:
NS.NAMESERVERS.COM
- NS2.NAMESERVERS.COM

End of Whois information

The previous information has been obtained either directly from the registrant or a registrar
of the domain name other than Network Solutions. Network Solutions, therefore, does not
guarantee its accuracy or completeness.

Show underlying registry data for this record

: ‘Seérc;hu;;a ’

Current Registrar: DOTSTER, INC.

IP Address: 216.46.171.235 (ARIN & RIPE IP search)

IP Location: US(UNITED STATES)-COLORADO-DENVER

Record Type: Domain Name

Server Type: Apache 1

Lock Status: clientDeleteProhibited

Web Site Status: Active SEARCH AGAIN
DMOZ no listings

Y! Directory: see listings Enter a search term:
Secure: No

E-commerce: No )
Traffic Ranking: 2 e.g. networksolutions.com
Data as of: 03-May-2007 Search by:

"C:/checkout/11.4.35/current/sf-view-

http://www.networksolutions.com/whois/results.jsp?domain=nettraklm.com NET 00054 9/7/2007



WHOIS domain registration information results for nettraklm.com from Network Solutions

PerformanceClicks™ from
Network Solutions

Craate and manage your pay
per click advertising from as
low as $125/month plus $99
one time set-up fee

Need to get your business
online?

Qurr professional designers
can build a custom Web site
for your business.
$1*.85/month, pius a $499.00
design fee

Go »

Page 3 of 3

again.jép"
%> Domain Name
{ . NIC Handle

IP Address

Search » ]

£9 MILLION
GURPANTEE

RELIABILITY
PROGRAM

© Copyright 2007 Network Solutions. All rights reserved.

http://www.networksolutions.com/whois/results jsp?dornain=nettraklm.com

"an outsianding customer
serdee experignce”
J.0O. Power and Associstes

NET 00055 9/7/2007
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Trademark Electronic Search System (TESS)

United States Patent and Trademark Office

Home]|Site Index|Search|FAQ|Glossary | Guides | Contacts | eEusiness | eBiz alerts | News | Help

Trademarks > Trademark Electronic Search Sysiem (TESS)

TESS was last updated on Fri Sep 7 04:09:21 EDT 2007

EG TORTIE T
PREY BT

PrEV LIST

i Logout i Please logout when you are done to release systern resources allocated for you.

List At:

Record 1 out of 4

OR | Jump | to record:

TARR Status _J§ ASSIGH Status MLLESSSER ( Use the "Back" button of the Internet Browser

to return to TESS)

Typed Drawing
Word Mark NETTRAK
Goods and (ABANDONED) IC 035. US 100 101 102. G & S: PROVIDING AN ONLINE COMPUTER DATABASE FOR
Services BUSINESSES TO TRACK POTENTIAL SALES LEADS THROUGH STATISTICAL DATA ABOUT
CUSTOMERS. FIRST USE: 20000110. FIRST USE IN COMMERCE: 20000201
Mark Drawing 4, TvpED DRAWING
Code
Serial Number 78011048
Filing Date ) June 2, 2000
Cun:ent Filing 1A
Basis
Original Filing
A 1A
Basis
Owner (APPLICANT) Internet FX, Inc. CORPORATION TEXAS 19202 Foxtree Ln. Houston TEXAS 77094
Attorney of  1cHARD J: THOSTRUP
Record
Type of Mark SERVICE MARK
Register PRINCIPAL
Livg/Dead DEAD
Indicator
Abandonment February 25, 2002
Date

ress iowe] Newsia Jomicruten ez Fan e oerseaRci 06 | tee ] veis ]

http://tess2.uspto.gov/bin/showfield?f=doc&state=silua9.3. 1

PrEy LIST NExT LisT

| HOME | SITE INDEX| SEARCH | eBUSINESS | HELP [ PRIVACY POLICY

NET 00041

Page 1 of 2

9/7/2007



Latest Status Info Page 1 of 2

Thank you for your request. Here are the latest results from the TARR web server.

This page was generated by the TARR system on 2007-09-07 20:16:41 ET

Serial Number; 78011048 Assignment Information Trademark Document Retrieval

Registration Number: (NOT AVAILABLE)

Mark (words only): NETTRAK

Standard Character claim: No

Current Status: Abandoned-Failure To Respond Or Late Response
Date of Status: 2002-04-17

Filing Date: 2000-06-02

Transformed into a National Application: No

Registration Date: (DATE NOT AVAILABLE)

Register: Principal

Law Office Assigned: LAW OFFICE 102

If you are the applicant or applicant’s attorney and have questions about this file, please contact the
Trademark Assistance Center at TrademarkAssistanceCenter @uspto.goy

Current Location: 900 -File Repository (Franconia)

Date In Location: 2002-04-22

LAST APPLICANT(S)YOWNER(S) OF RECORD
1. Internet FX, Inc.

Address:

Internet FX, Inc.

19202 Foxtree Ln.

Houston, TX 77094

United States

Legal Entity Type: Corporation

State or Country of Incorporation: Texas

GOODS AND/OR SEEKVICES

International Class: 035

Class Status: Active

PROVIDING AN ONLINE COMPUTER DATABASE FOR BUSINESSES TO TRACK POTENTIAL SALES
LEADS THROUGH STATISTICAL DATA ABOUT CUSTOMERS

Basis: 1(a)

First Use Date: 2000-01-10

http://tarr.uspto.gov/serviet/tarrfregser=serial&entry=7801 1048 NET 00042 9/7/2007



Latest Status Info
First Use in Commerce Date: 2000-02-01

ADDITIONAL INFORMATION

(NOT AVAILABLE)

MADRID PROTOCOL INFORMATION

(NOT AVAILABLE)

PROSECUTION HISTORY
2002—04—17”— Abandonmeﬁ[ - Failure Tb Respond Or Late Response
2001-08-22 - Final refusal mailed
2001-08-22 - Assigned To Examiner
2001-05-16 - Communication received from applicant
2000-10-20. - Non-final action mailed

2000-10-17 - Assigned To Examiner

Attorney of Record
RICHARD J. THOSTRUP

Correspondent

RICHARD J. THOSTRUP

440 LOUISIANA ST STE 1750
HOUSTON TX 77002-1691

NET 00043

http://tarr.uspto.gov/servlet/tarr Tregser=serial&entry=73011048

ATTORNEY/CORRESPONDENT INFORMATION

Page 2 of 2

9/7/2007



Drawing Page Serial Number:
78011048

N

Applicant:

Internet FX, Inc.
19202 Foxtree Ln.
Houston TX USA 77094

Date of First Use:

01/10/2000 )
Date of First Use in Commerce:

02/01/2000Q

Goods and Services:

NetTrak is a web based Internet Lead tracking program. NetTrak can
be used by any business that generates prospects through their
Tnternet Web Site. NetTrak is a tool for Sales Consultants to track
pctential customers and a managment tcol that gives statistical
data on Internet Sales leads.

Mark:

NETTRAK

R IVIRUATUM RN

06-02-2000

NET 00044



internet Transmission Date: Serial Number:

e U

TRADEMARK APPLICATICN

U.S. DEPARTMENT OF COMMERCE
PATENT AND TRACEMARK OFFICE
FEE RECORD SHEET

TOTAL FEES FAID: $325

RAM SALE NUMBER: 52
RAM ACCOUNTING DATE: 200006C5

by (I

06-02-2000

NET 00045



eTeas Trademark/Service Mark Application 78011048

<SERIAL NUMBER> 78011048
<FILING DATE> 06/02/2000

<DOCUMENT INFORMATION>
<TRADEMARK/SERVICEMARK APPLICATION>

<VERSION 1.2>

<APPLICANT INFORMATION> .
<NAME> Internet FX, Inc.

<STREET> 19202 Foxtree Ln.
<CITY> Houston
<STATE> : X

<COUNTRY> USA

<ZIP/POSTAL CODE> 77094

<TELEPHONE NUMBER> 281-579-0891

<FAX NUMBER> 281-579-0891

<E-MAIL ADDRESS> cgarver@mywebpager.com

<APPLICANT ENTITY INFORMATION>
<CORPORATION: STATE/COUNTRY OF INCORPORATION>  Texas

<TRADEMARK/SERVICEMARK INFORMATION>

<MARK> NetTrak

<TYPED FORM> Yes

* Applicant requests registration of the above-identified trademark/service mark 1n the
United States Patent and Trademark Office on the Principal Register established by the
Act of July 5, 1946 (15 U.S.C. §1051 et seq., as amended). *

<BASIS FOR FILING AND GOODS/SERVICES INFORMATION>

<USE IN COMMERCE: SECTION I(a)> Yes

* Applicant is using or is using through a related company the mark in commerce on or in
connection with the below-identified goods/services. (15 U.S.C. §1051(a), as amended.).
Applicant attaches one SPECIMEN for each class showing the mark as used in commerce
on or in connection with any item in the class of "isted goods and/or services. *
<SPECIMEN> Yes :

<SPECIMEN DESCRIPTION> NetTrak is a web based tracking program for Internet
Lead Tracking. The Specimen is a screen shot of a customer data page.
<INTERNATIONAL CLASS NUMBER> 035

<LISTING OF GOODS AND/OR SERVICES> NetTrak is a web based Internet Lead
tracking program. NetTrak can be used by any business that generates prospects through
their Internet Web Site. NetTrak is a tool for Sales Consultants to track potential
customers and a managment tool that gives statistical data on Internet Sales leads.
<FIRST USE ANYWHERE DATE> 01/10/2000

<FIRST USE IN COMMERCE DATE> 02/01/2000

PTO Form 1478 (Rev 9/98) 78011048
OMB No. 0651-0009 (Exp. 08/31/01)
Page 10f 2 06/07/2000 9:56 AM

NET 00046



eTeas Trademark/Service Mark Application 78011048

<FEE INFORMATION>
<TOTAL FEES PAID> 325.00
<NUMBER OF CLASSES> |

<SIGNATURE AND OTHER INFORMATION>

* PTO-Application Declaration: The undersigned, being hereby warned that willful false
statements and the like so made are punishable by fine or imprisonment, or both, under
18 U.S.C. §1001, and that such willful false statements may jeopardize the validity of the
application or any resulting registration, declares that he/she is properly authorized to
execute this application on behalf of the applicant; he/she believes the applicant to be the
owner of the trademark/service mark sought to be registered, or, if the application is
being filed under 15 U.S.C. §1051(b), he/she believes applicant to be entitled to use such
mark in commerce; to the best of his/her knowledge and belief no other person, firm,
corporation, or association has the right to use the mark in commerce, either in the
-dentical form thereof or in such near resemblancz thereto as to be likely, when used on
or in connection with the goods/services of such other person, to cause confusion, or to
cause mistake, or to deceive; and that all statements made of his/her own knowledge are
true; and that all statements made on information and belief are believed to be true. *

<SIGNATURE> /Bernard C. Garver 111/
<DATE> 06/02/2000

<NAME> Bernard C. Garver [11
<TITLE> President
<MAILING ADDRESS>

<LINE> Internet FX, Inc.
<LINE> 19202 Foxtree Ln.
<LINE> Houston TX 77094

<CREDIT CARD INFORMATION>
<RAM SALE NUMBER> 52
<RAM ACCOUNTING DATE> 20000605

<SERIAL NUMBER INFORMATION>

<SERIAL NUMBER> 78/011048

<INTERNET TRANSMISSION DATE> Friday, 06-02-2000 18:12:40 EDT
<TEAS STAMP>

USPTO-21662158120-20000602181215562-78/01 1048-
121991eb4d3e3e49000200bebe68ed6 | d85-CC-52-20000602180315562

562

78011048

Page 2 of 2 06/07/2000 9:56 AM

NET 00047



Drawing Page Serial Number:
78011048

IR

Applicant:

Internet FX, Inc.
19202 Foxtree Ln.
Houston TX USA 77094

Date of First Use:

01/10/2000 i
Date of First Use in Commerce:

02/01/2000

Goods and Services:

NetTrak is a web based Internet Lead tracking program. NetTrak can
be used by any business that generates prospects through their
Internet Web Site. NetTrak is a tool for Sales Consultants to track
potential customers and a managment tool that gives statistical
data on Internet Sales leads.

Mark:

NETTRAK

I TR

06-02-2000

NET 00048



ORIGINAL SPECIMEN

internet Transmission Date:
2000/06/02

Filing Date:
2000/06/02

Serial Number:
78011048
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The applicant has submitted required color specimen.
The USPTO has printed only one copy of the specimen,
and extra copies can be produced in-house as needed.
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DUPLICATE SPECIMEN

Internet Transmission Date: . S_erial Number:
2000/06/02 ' 78011048
Filing Date:

2000/06/02
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DUPLICATE SPECIMEN
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applicant has submitted required color specimen.

USPTO has printed only one copy of the specimen,
extra copies can be produced in-house as needed.

NET 00051




USPTO Assignments on the Web

United‘States Patent and Trademark Office

Home | Site Index|Search|Guides | Contacts |eBusiness | eBiz alerts | News | Help
Assignments on the Web > Trademark Query

No assignment has been recorded at the USPTO

For Serial Number: 78011048

it you have any comments or questions concerning the data disptayed, contact PRD / Assignments at 571-272-3350. v.2.0.1
Web interface last modified: April 20, 2007 v.2.0.1

| .HOME | INDEX| SEARCH | eBUSINESS | CONTACT US | PRIVACY STATEMENT

http://assignments.uspto.gov/assignments/q?db=tm&sno=78011048 NET 00052
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SAEGIS Full Text Record

Page 1 of 2

Full Text Record

NETTRAK

Image

Trademark

Cross References
Design Type
Database
Application Number

Registration Number .

Status

USPTO Status

USPTO Status Date
Filed

Published

Registered
International Class(es)
Goods and Services

International Class

Post Registration Owner

Registrant

Owner at Publication

Applicant

Assignment Information

http://www.saegis.com/saegis/app/common/hitlistFT/pre ?ftGuid=IB 1B21E53157C 1 IDBAE4EQ00DG...

TTAB Information

NETTRAK

NETTRAK
NET TRACK
BLOCK LETTERS
U.S. Federal
76608800
3064820

REGISTERED
Section 2(F)

(790) CANCELLATION PENDING

01-FEB-2007

23-AUG-2004
13-DEC-2005
07-MAR-2006

9 (Electrical and scientific apparatus)

(INT. CL. 9) COMPUTER SOFTWARE FOR USE BY AUTOMOBILE DEALSHIP MANAGEMENT IN

TRACKING WEB BASED SALES

International Class: 09

First Used: 10-JAN-2000

in Commerce: 01-FEB-2000

NETTRACK LEAD MANAGER SOLUTIONS, LTD.
COLORADO CORPORATION

3080 VALMONT ROAD, SUITE 200

BOULDER, COLORADO 80301

INTERNET FX, INC.
TEXAS CORPORATION
19202 FOXTREE LANE

HOUSTON, TEXAS 77094

INTERNET FX, INC.
TEXAS CORPORATION
19202 FOXTREE LANE

HOUSTON, TEXAS 77094

INTERNET FX, INC. |
TEXAS CORPORATION
19202 FOXTREE LANE

HOUSTON, TEXAS 77094

Assignee:

NETTRACK LEAD MANAGER SOLUTIONS, LTD.
COLORADO CORPORATION

3080 VALMONT ROAD, SUITE 200

BOULDER, COLORADO 80301

Assignor:

INTERNET FX, INC.
TEXAS CORPORATION
Correspondent:

SUSAN E. HOLLANDER, ESQ.
1001 PAGE MILL ROAD, BUILDING 2

PALO ALTO, CA 94304

Brief: ASSIGNS THE ENTIRE INTEREST

Signed: 23-MAR-2007
Recorded: 27-JUN-2007
Reel/Frame: 3569/0515

Cancellation Number: 92047013

Date: 01-FEB-2007

Outcome: PENDING, 01-FEB-2007
Defendant: INTERNET FX, INC.
Application Number: 76608800
Registration Number: 3064820

NET 00057

9/12/2007



SAEGIS Full Text Record

Filing Attorney
Reference Number
Correspondent Info

History

Mark: NETTRAK

Trademark Defendant Correspondent:

SUSAN E. HOLLANDER, LAURA M. FRANCO

MANATT, PHELPS & PHILLIPS, LLP

1001 PAGE MILL ROAD, BLDG. 2

PALO ALTO

CA

94304

Plaintiff: NETRACK, INC.

Correspondent:

CARL OPPEDAHL

OPPEDAHL PATENT LAW FIRM LLC

P.0O. BOX 4850

FRISCO

CcO

80443-4850

TTAB Entry: #3 D'S MOTION TO REOPEN DISCOVERY, 30-AUG-2007
TTAB Entry: #2 LETTER RE: CORRESPONDENCE FOR PLAINTIFF, 30-AUG-2007

SUSAN E. HOLLANDER, ESQ.
25908-030A-9

SUSAN E. HOLLANDER, LAURA M. FRANCO

MANATT, PHELPS & PHILLIPS, LLP

1001 PAGE MILL ROAD, BLDG. 2

PALO ALTO, CA 94304

16-JUL-2007 ATTORNEY REVOKED AND/OR APPOINTED
16-JUL-2007 TEAS REVOKE/APPOINT ATTORNEY RECEIVED
04-JUL-2007 AUTOMATIC UPDATE OF ASSIGNMENT OF OWNERSHIP
01-FEB-2007 CANCELLATION INSTITUTED NO. 999999
07-MAR-2006 REGISTERED-PRINCIPAL REGISTER
13-DEC-2005 PUBLISHED FOR OPPOSITION

23-NOV-2005 NOTICE OF PUBLICATION

26-OCT-2005 LAW OFFICE PUBLICATION REVIEW COMPLETED
21-OCT-2005 ASSIGNED TO LIE

19-OCT-2005 APPROVED FOR PUB - PRINCIPAL REGISTER
01-OCT-2005 AMENDMENT FROM APPLICANT ENTERED
22-SEP-2005 CORRESPONDENCE RECEIVED IN LAW OFFICE
22-SEP-2005 PAPER RECEIVED

24-MAR-2005 NON-FINAL ACTION MAILED

24-MAR-2005 NON-FINAL ACTION WRITTEN

23-MAR-2005 ASSIGNED TO EXAMINER

03-SEP-2004 NEW APPLICATION ENTERED IN TRAM

NET 00058
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Net trak automotive dealer ¢ »mer relationship lead management software car dealershi... Page 1 of1

|New NetTrak Lead Manager Site Coming Soon

Use this form to contact us for
more information on

Name:
. Lead Management Software that:
Business Name: * Manages all of Your Internet Lead sources.
Ph . * Manages Your Incoming Phone Leads.
one: * Manages Your Showroom Traffic.
. . : * powerful Tools for Your Sales Guides.
le code: * powerful Tools for Your Managers.
e-mail: * Access Your Leads from From the Internet.
* _ * Wireless Notification and Remote Access.
Interest: Please Select § * Custom HTML e-mail Template Library.
* Auto e-mail for Dormant Leads and Deliver:
How Can We Assist You? The NetTrak Advantage:

* Fully Developed By Retail Automobile Peop
* pesigned for ease of use.

* Low cost instaliation - No Additional Hardw
* Low Monthly Service Fees.

* No programs to install or updates to do.

* 7 Days a week live support.

* pDesigned for your data security.

NetTrak Facts:

* Used by Auto Dealers for over 5 years.

NetTrak Screen Shots: * Used by over 1,400 franchised Dealers

. Nationwide.
Appointment Page * Auto Press Ranks NetTrak as one of the To|
Customer Page Lead Managers.

Lead Source Report

Right Click Program
Navigation

NET 00060



Net trak automotive dealer customer relationship lead management software car dealership Internet F... Page 1 of' 1

INew NetTrak Lead Manager Site Coming Soon

’Name.
Business Name:
Phone:
Zip code:
e-mail:

Interest: Please Select

How Can We Assist You?

NetTrak Screen Shots:
Appointment Page
Customer Page

Lead Source Report
Right Click Program

Navigation

http:/mettraklm.com/index.html

Use this form to contact us for
more information on
Lead Management Software that:

* Manages all of Your Internet Lead sources.

* Manages Your Incoming Phone Leads.

* Manages Your Showroom Traffic.

* powerful Tools for Your Sales Guides.

* powerful Tools for Your Managers.

* Access Your Leads from From the Internet.

* Wireless Notification and Remote Access.

* Custom HTML e-mail Template Library.

* Auto e-mail for Dormant Leads and Delivered.

The NetTrak Advantage:

* Fully Developed By Retail Automobile People.

* Designed for ease of use.

* Low cost installation - No Additional Hardware.
* Low Monthly Service Fees. '

* No programs to install or updates to do.

* 7 Days a week live support.

* Designed for your data security.

NetTrak Facts:

* Used by Auto Dealers for over 5 years.

* Used by over 1,400 franchised Dealers
Nationwide.

* Auto Press Ranks NetTrak as one of the Top
Lead Managers.

NET 00061 9/18/2007
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Trademark Electronic Searc’” “ystem (TESS) Page 1 of 2

United States Patent and Trademark Office

Home | Site Index | Search | FAQ| Glossary | Guides| Contacts|eBusiness | eBiz alerts|News | Help

Trademarks > Trademark Electronic Search System (TESS)

TESS was last updated on Sat Aug 4 04:09:01 EDT 2007

N JsER SisLaTukel QE 2O Fonag teowa D SEARCH OG - CURR %7
_ [ ivsT Lo NezT boc § LasT o

I Logout l Please logout when you are done to release system resources allocated for you.

Start | List At: ~ OR [ Jump ] to record: Record 2 out of 3

TARR Status
Browser to return to TESS)

ASSIGH Status TTAB Status

( Use the "Back" button of the Internet

Typed Drawing

Word Mark NETRACK
Goods and IC 038. US 100 101 104. G & S: telecommunications services, namely, providing access to a global

Services computer network by server colocation, and providing computer leased line and frame relay
connectivity for electronic transmission and reception of information. FIRST USE: 19960306. FIRST

USE IN COMMERCE: 19960429

Mark Drawing
Code (1) TYPED DRAWING

Serial Number 75287548
Filing Date May 6, 1997
Current Filing ;o

Basis
Original Filing 1A
Basis
gublisl?gd for December 2, 1997
pposition
Registration
Number 2139229
Registration
Date February 24, 1998
Owner (REGISTRANT) NeTrack LLC LLC COLORADO P O Box 17565 Boulder COLORADO 803080565

(LAST LISTED OWNER) NETRACK, INC. CORPORATION BY ASSIGNMENT NOT PROVIDED P.
0. BOX 17565 BOULDER COLORADO 803080565

Assignment g5 GNMENT RECORDED
Recorded

Attorney of  ~ap) OPPEDAHL
Record

Type of Mark  SERVICE MARK

NET 00067



Trademark Electronic Searc” “ystem (TESS) Page 2 of 2

Register PRINCIPAL

Affidavit Text SECT 15. SECT 8 (6-YR).
Live/Dead

Indicator LIVE

|

1 st Lo

| .HOME | SITE INDEX| SEARCH | eBUSINESS | HELP | PRIVACY POLICY

NET 00068



Latest Status Info Page 1 of 2

Thank you for ybur request. Here are the latest results from the T.ARR,wg_b, server.

This page was generated by the TARR system on 2007-09-07 20:27:16 ET

Serial Number: 75287548 Assignment Information Trademark Document Retrieval

Registration Number: 2139229
Mark (words only): NETRACK
Standard Character claim: No

Current Status: Section 8 and 15 affidavits have been accepted and acknowledged.
Date of Status: 2003-07-10

Filing Date: 1997-05-06

Transformed into a National Application: No

Registration Date: 1998-02-24

Register: Principal

Law Office Assigned: LAW OFFICE 107

If you are the applicant or applicant's attorney and have questions about this file, please contact the
Trademark Assistance Center at TrademarkAssistanceCenter @uspto.gov

Current Location: 40S -Scanning On Demand

Date In Location: 2007-04-01

LAST APPLICANT(S/OWNER(S) OF RECORD
1. NETRACK, INC.

Address:

NETRACK, INC.

P. 0. BOX 17565

BOULDER, CO 803080565

" United States

Legal Entity Type: Corporation

State or Country of Incorporation: Not Provided

GOODS AND/OR SERVICES

International Class: 038

Class Status: Active

telecommunications services, namely, providing access to a global computer network by server colocation, and
providing computer leased line and frame relay connectivity for electronic transmission and reception of
information ‘

Basis: 1(a)

http://tarr.uspto.g()v/servlet/tarr?regser:serial&entry:75287548 NET 00069 9/7/2007



Latest Status Info

First Use Date: 1996-03-06
First Use in Commerce Date: 1996-04-29

ADDITIONAL INFORMATION

(NOT AVAILABLE)

MADRID PROTOCOL INFORMATION

(NOT AVAILABLE)

PROSECtJT[ON HISTORY
2007-04-01 - Case File In TICRS
2006-01-24 - TEAS Change Of Correspondence Received
2003-07-10 - Section 8 (6-year) accepted & Section 15 acknowledged
2003-04-19 - Section 8 (6-year) and Section 15 Filed
2003-04-21 - TEAS Section 8 & 15 Received
1998-02—24 - Registered - Principal Register
1997-12-02 - Published for opposition
1997-10-31 - Notice of publication
1997-10-02 - Approved for Pub - Principal Register (Initial exam)
1997-10-01 - Examiner's amendment mailed
1997-09-22 - Non-final action matiled

1997-09-19 - Assigned To Examiner

ATTORNEY/CORRESPONDENT INFORMATION

Attorney of Record
CARL OPPEDAHL

Correspondent

Oppedahl & Olson LLP

P O Box 5388

Dillon CO 80435-5388

Phone Number: 970 468 8600

http://tarr.uspto.gov/servlet/tarr regser=serial&entry=75287548 NET 00070

Page 2 of 2

91712007
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Internet Archive Wayback Machine Page 1 of 1

INTERNET ARCHIVE |

LAUBachIMachine

Enter Web Address: htip:// Al

[ Take Me Back ] Adv. Search Compare Archive F’a_qé—s

Searched for http://www.netrack.com 102 Results

Note some duplicates are not shown. See all.
* denotes when site was updated.

Search Results for Jan 01, 1996 - Sep 08, .

1996 1997 1998 1999 2000 2001 2002 2003

2 pages 1 pages 5 pages 1 pages 7 pages 9 pages 18 pages 23 page
Nov 12, 1996 * Jun 29, 1997 * Jan 27, 1998 * Apr 28, 1999 * May 11, 2000 * Jan 24, 2001 * Mar 28, 2002 * Jan 30, 20C
Dec 24, 1996 * May 15, 1998 * May 19, 2000 Feb 02, 2001 * Mar 30,2002 Feb 07, 20
Jul 11, 1998 * Jun 20,2000 Feb 05,2001 May 27, 2002 * Feb 10, 20(

06. 1998 Aug 15, 2000 * Feb 05, 2001 * May 30, 2002 Feb 17, 20(

Dec 12, 1998 Aug 24,2000  Mar 01, 2001 * Jun 04,2002  Mar 30, 20¢
' - Oct 18,2000  Mar 02, 2001 Jun 15, 2002 * Apr 04, 20C
Oct 24,2000  Apr01,2001 Jul 25,2002 * Apr11,20C

Apr20,2001 Jul 27,2002  APr2s3,20C

Jul 20,2001  Aug02.2002 May 24, 20

Aug 06, 2002  4un 09, 20¢C

Sep 23,2002 Jur 18,20C

Sep 25, 2002  Jun 19, 20C
Sep 28,2002 Jun23,20C
Sep 29, 2002 Aug 04, 20(
Oct 26, 2002  Aug 21, 20(

Nov 24. 2002 * Oct 13, 20C
Nov 27, 2002 * Q¢ct 23,200

Dec 25,2002  Oct24,20C
Nov 18, 20¢

Nov 20, 20

Home | Help

Internet Archive | Terms of Use | Privacy Policy

http://web.archive.org/web/*/http://www.netrack.com NET 00071 9/7/2007
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INE1TacK Hign dpeea miernet >Ervices

NeTracl<”

Web Server Colocation ~ High Speed Internet Access Services
High Speed Access '

DSL Access NeTrack web server colocation service provides reliable high speed megabit

Price List access for your web server systems without costly lines to your site or the
Facility Description hassles of a complex firewall, mod?:ms, or routers. NeTrack prices are the
Service Standards lowest on the Internet. Get on the right track, locate your web servers at
Customers NeTrack!

Content Master

Request Quote
Order Service

< ,q; s Here

For additional information email our sales staff.
Contact NeTrack

webmaster@netrack.com COOP
Copyright ? 1998: N@TF&EIX 2, All Rights Reserved. Member
NeTraelk? is a registered trademark of NeTrack LLC.

Internet webpage www.netrack.com
as archived on 07/11/1998.

http://web.archive.org/web/19980711092601/http://netrack.com/ 8/22/2007

NET 00076
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INC1TACK Il OPLLU HINTIITL DL VILAS -

® Locally Owned:
' e f @ @ : Profits donated
-] AU to local charities

Complete Networking Services

Go no further. NeTrack can provide all your networking needs. From
Internet access and web development to consulting and security
services. "

Register your :
NEW .com, .net, .org, .biz or .info NEW

domain name

NeTrack has high speed services to suit every need from web server
co-location to satellite access for even the most remote site.

MEGA:! |/

S ERVICEST

For additional information email our sales staff, sales @netrack.net.

Code-Red Information

DSL Safety Net
webmaster @netrack.net ' . COOP
Copyright ? 1998-2001: NeTrack?, All Rights Reserved. Member

NeTrack? is a registered trademark of NeTrack Inc.

Internet webpage www.netrack.com
as archived on 12/25/2002.

http://web.archive.org/web/2002122501 2026/http://www.netrack.com/index html 8/22/2007
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’ : Locally Owned:
r—a c Profits donated
e N — A — B — - - to local charities

DSL Safety Net

Complete Networking Services

Go no further. NeTrack can provide all your networking needs. From
Internet access and web development to consulting and security
services.

Register your
NEW .com, .net, .org, .biz or .info NEW

domain name

NeTrack has high speed services to suit every need from web server
co-location to satellite access for even the most remote site.

MEGA:!|/

S E R VIC EST

For additional information email our sales staff, sales @netrack.net.

Code-Red Information

webmaster @netrack.net

Copyright ? 1998-2001: NeTrack?, All Rights Reserved. ’ﬁ%ﬁ’;
NeTrack? is a registered trademark of NeTrack Inc.

http://web.archive.org/web/20030130053425/http://netrack.com/

Internet webpage www.netrack.com
as archived on 01/30/2003.

8/22/2007
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Locally Owned:
r_ac | Profits donated
R = to local charities

Complete Networking Services

Go no further. NeTrack can provide all your networking needs. From
Internet access and web development to consulting and security
services.

Register your :
NEW .com, .net, .org, .biz or .info NEW

domain name

NeTrack has high speed services to suit every need from web server
co-location to satellite access for even the most remote site.

MEGA:)|/

SERVICEST

For additional information email our sales staff, sales @netrack.net.

Code-Red Information

DSL Safety Net

webmaster @netrack.net
Copyright ? 1998-2001: NeTrack?, All Rights Reserved. »-CO0P
NeTrack? is a registered trademark of NeTrack Inc.
Internet webpage www.netrack.com
as archived on 08/21/2003.
http://web.archive.org/web/20030821205228/http://netrack.com/index.html 8/22/2007
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NE[RACK &

lightning fast, dirt cheap.

EHome fl Services Domains Suiio About Us

gggvas PP Complete Networking Services - -

T1

NeTrack can provide all your networking needs. From T1 lines and DSL to
DSL managed services, email and web hosting, domain registration and consulting.
Dialup NeTrack has high speed services to suit every need and most every location.

Co-location

Web Hosting DS!.
Email Hosting Available from Fort Morgan to
Durango as low a $34.95/mo total.

AEsEEBRE-BRAEsEREEEROENR-SREEEN

303.938.0188 Co-location
888.9NETRACK T3 access for your web server starting DSL Service
at $99/mo. DOAvailable in

. 303/720 & 970

Spam Control

Get a handle on your mail using
Cybox email.

Web Email
Access your Cybox email from anywhere.

For additional information call our office or email our sales staff, sales
@netrack.net.

© 1998-2003 NeTrack® All rights reserved.
NeTrack® and Cybox® are registered trademarks of NeTrack Inc.

Internet webpage www.netrack.net
as archived on 09/22/2003

http://web.archive.org/web/20030922180029/http://netrack.net/ NET 00081 9/18/2007
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Services Suﬁﬁrt Domais About Us
Ba0B0¢ RNNBINEBEERERENY REBSEE
(s)ggwces PP Complete Networking Services -

T1

NeTrack can provide all your networking needs. From T1 lines and DSL to
Dst managed services, email and web hosting, domain registration and consulting.
Dialup NeTrack has high speed services to suit every need and most every location.

Co-location

Web Hosting DSL
Email Hosting Available from Fort Morgan to
Durango as low a $39.95/mo total.

303.938.0188 Co-location
888.9NETRACK T3 access for your web server starting DSL Service
at $75/mo. OAvailable in

303/ 7\20 & 970

Spam Control

Get a handle on your mail using
Cybox email.

Web Emall
Access your Cybox email from anywhere.

For additional information call our office or email our sales staff, sales
@netrack.net.

© 1998-2003 NeTrack® All rights reserved.
NeTrack® and Cybox® are registered trademarks of NeTrack Inc.

Internet webpage www.netrack.com
as archived on 10/24/2003.

-http://web.archive.org/web/2003 1024072843/http://netrack.com/ 8/22/2007
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INetrack mternet Access

RACK

AamAzEe

You need to upgrade your Flash Player. Support Net Neutrali
; !Home“ Services Support Domains About Us

EcuAES: AER:EEN:2NEREEV

OURSERVICES I complete Networking Services ORDER NOW!

T1T3
DSL . . . .

) Netrack can provide all your Internet access service needs. From dialup, web hosting and
Dialup domain registration to high-speed broadband, managed services, voip, and consulting. Netract
Co-location supports business and residential customers with knowledgeable and professional technical

. staff.

Web Hosting

Email Hostin

VolIP 'ng Voice over IP Anywhere (VoIP)‘W

o
Digital quality telephone service over your Interet connection. Use your existing
telephones if you like. Works on any broadband connection nationwide!
303.938.0188 Nationwide Dialup

866.938.0188

56k and ISDN access in almost 3000 cities nationwide.

Spam Control
‘Netrack blocks more spam and virus mail than any other ISP! We currently block almos
100% of spam before it gets to your box. Get a handle on your mail using Netrack's

Cybox email.
[ wed o 594’ 2000 Web Email
mesiages 3 43‘1 Access your Cybox email from anywhere in addition to pop/imap.
Now | get 50-100,
Web Hosting

its mbelievablel - JR
Host your professional web site for as little as $19 per month.

Domain Registration
Register your .com, .org, .net, .biz, .info, or .hm domains for only $14.99.

DSL _
Speeds up to 7 Mbps available in Colorado from Fort Morgan to Durango as low a

$15.00/mo.

Co-location
High-speed datacenter access for your web server starting at $75/mo.

For additional information call our office or email our sales staff, sales@®netrack.net.

Contact Policy
© 1998-2006 NeTrack® All rights reserved.
NeTrack® and Cybox® are registered trademarks of NeTrack Inc.

8/7/2007

http://www.netrack.net/
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internet kX - e-rrospecting dSpecialist ragec 1 ol 1

Palm Vil Handheld

NetTrak

With srpwebpagertom

The NetTrak Palm Vlix is the
Ultimate Internet Sales Tool

NetTrak Functions Available on the Palm Viix

1- Check New Leads.

2- Send e-mail templates.

4-Change Status on Customer Page.
5-Search your customer database.
6-Check incoming e-mail.

7- Read incoming e-mail.

8- Set Appointments

9 - View Important Customer information.
10 - View All Working Leads

11 - Check Sales Statistics

12 - View upcoming Appointment List.

Other Useful Palm Applications

Back To NetTrak Features Menu
Back To Palm Applications Menu

Home Contact Us

http://internet-fx.com/palm/index2.htm NET 00241 9/19/2007
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NetTrak

Wilh sy EBERGE. oM

Welcome to our interactive
Demo of the Palm Viix Remote
Device for the NetTrak Lead
Management Program.

Use the 2 main menu
links below to help you navigate

this demo.
Start Demo

To Contact Internet FX
About this exciting
New Product.
Click Here

Back To NetTrak Features Menu
Back To Palm Applications Menu

Home Contact Us

NET 00242

ragec 1 o}

9/19/2007
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P Vi el

' Once you are at the "Welcome to
NetTrak" Screen you have 6
options to choose from.

1 - Select "New Leads"

2 - "Search" Your Database
3 - "Read Mail" - Check e-mail
4 - Select "Working Leads"

5 - Check "Stats”

6 - View Your "Appointments”

Page
Click on the desired Function
Back

Back To NetTrak Features Menu
Back To Palm Applications Menu

Home Contact Us

: . NET 00243
http://internet-fx.com/palm/index2.htm 9/19/2007
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NetTrak

Winh Arpwebpaper.com

Enter your custom e-mail
Reply and Click on the
Send Button

Back

Back To NetTrak Features Menu
Back To Palm Applications Menu
Home Contact Us

http://internet-fx.com/palm/index2.htm NET 00244 9/19/2007
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NetTrak

Yok avyaebpsyss oM

*The NetTrak Remote Device gives
you the ability to search your entire
database for customers you have
sold and customers you are
working with.

arehibos ﬁmé
aech by Mods!

Search your NetTrak database by

customer name or model of car.

Click on "Begin Search" to simulate
a search results page.

Bac

Back To NetTrak Features Menu
Back To Palm Applications Menu

Home Contect Us

NET
00245 9/19/2007

http://internet-fx.com/palm/index2.htm
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Palm Vil Hndheld

NetTrak

With mrpwebfageccom

The NetTrak Statistics page gives
you a number of easy options:

1 - Stats bu Salesperson or Lead Source
for current month, 30 days, 60 days or 90
days running.

2 - Monthly trends Report
3 - Time to first contact report.

Back

Back To NetTrak Features Menu
Back To Palm Applications Menu

Home Contact Us

NET 00246

http://internet-fx.com/palm/index2.htm
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Paim Ul Handheld

NetTrak

Wih srpwebpagescim

When you select "Working Leads"
you are looking at all the current
prospects you are trying to sell.
Click on a name to bring up the
customer page.

Back

Back To NetTrak Features Menu
Back To Palm Applications Menu
Home Contact Us

NET 00247

Ui

http://internet-fx.com/palm/index2.htm 9/19/2007
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Bill Timumons

Hiane Phrier 113-597 1857
Work Phone, 2R1-120- 395
S Mozda Miate

MTBlack Leather EXThietalic
Slver

http:/internet-fx.com/palm/index2.htm

Tigamo

Palm Vlx Handhel

The remote Access version of the
customer page displays the critical
contact information on that
customer.

From the Customer Page, You Can:

1 - Set a Demo Appointments

2 - Send a Template email

3 - Send a Custom e-mail message
4 - Change the Customer Status

5 - Set a Delayed Contact Appoint.

To simulate changing a status -
1 - Click on "Change Status”
2 - Select "Called Customer”

3 - Click on "Go" on customer page.

Back
Back To NetTrak Features Menu
Back To Palm Applications Menu
Home Contact Us

NET 00248

rage 1 Ol |

9/19/2007
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In NetTrak, "New Leads" are leads
that have come into the program
which no action has been taken on.

"New Leads" are important because
response time to leads is such a
critical issue.

To View the customer page on a
New Lead, Click on "Bill Timmons"
Name.

Back

Back To NetTrak Features Menu
Back To Palm Applications Menu
Home Contact Us

NET 00249 9/19/2007

http://internet-fx.com/palm/index2.htm
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NetTrak

With orpwebpdfér tom

The NetTrak Statistics page gives
you a number of easy options:

1 - Stats bu Salesperson or Lead Source
for current month, 30 days, 60 days or 90
days running.

2 - Monthly trends Report

3 - Time to first contact report.

Back

Back To NetTrak Features Menu
Back To Palm Applications Menu
Home Contact Us

NET 00250

http://internet-fx.com/palm/index2.htm
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NetTrak :

With Srywelfsger.com

he NetTrak Palm Remote Device
gives you the ability to respond to
e-mail messages when you are
away from the business.
1 - Read mail
2 - Delete mail
3 - Reply to mail

Back

Back To NetTrak Features Menu
Back To Palm Applications Menu
Home Contact Us

NET 00251

h[tp://internet-fx.com/palm/indexZ.htm
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Palm Vi Handheld

NetTrak

With srpwebpager.com

"The NetTrak Remote Device gives
you the ability to search your entire
L database for customers you have
1w -Saareh by Horoe
[} <~Seareh bv Modal sold and customers you are
chrss gip - working with.

iy
[feairsear il
SR SRS S

Search your NetTrak database by
customer name or model of car.

Click on "Begin Search" to simulate
a search results page.

Back

Back To NetTrak Features Menu
Back To Palm Applications Menu
Home Contact Us

NET 00252

http://internet-fx.com/palm/index2.htm
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NetTrak

Bth raelPage com

You can set Demo Appointments and
Future Delayed Contact appointments
from your NetTrak Remote Access
Device.

To Set an Appointment:

1 - Click on Change Status

2 - Select "Set Appointment”

3 - Click on "Go".

4 - Set Day, Month, Year & Time.
5 - Click Apply Date

Your Screen will revert to the customer
page where your current status will now
be Appointment set with the Date and

Time of the Appointment listed below.
Back

Back To NetTrak Features Menu
Back To Palm Applications Menu

Home Contact Us

NET 002
http://internet-fx.com/palm/index2.htm 00253 9/19/2007
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Paim Vilx Handheld

NetTrak

Wit Mipwelpaged com

To send one of your template e-
mails in NetTrak:

1 - Scroll down the customer page
and click on "Select Email to send".

2 - Select your custom e-mail
‘template and the popup window will
disappear.

3 - To send your selected template
just click on the send button.

Back

Back To NetTrak Features Menu
Back To Palm Applications Menu

Home Contact Us

http://internet-fx.com/palm/index2.htm NET 00254 9/19/2007



mnernet rA - e-rrospecung >peciaiist

NetTrak

With arpwebpaféscam

hris Gorver
e Phore: 281 -579-8%¢
Work Phone; 281-854-4124
61 Mazda diata
EINT: €3 T:metaflac Green
| Status: Werking Toward Appt

| w Charnge Stotus >

BB~ Select Email 1o send

http://internet-fx.com/palm/index2.htm

rage 1 ol

[Faims e

To send a custom e-mail message
from the customer page:

1 - Scroll down the customer page
and click on "Custom Message".

2 - Type in the Custom message
and click on the "Send" button at
the bottom of the page.

3 - Once your custom message has
been sent, the customer page will
reappear and the new status will be
- "E-mail sent".

Back

Back To NetTrak Features Menu
Back To Palm Applications Menu

Home Contact Us

NET 00255

9/19/2007
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866-485-8800 | info@WorldDeale

W ridDealer About Us Products Services Samples Contact Us

Providing multi-platform marketing for Auto Dealers.

Internet Business Development Center £ chm
ler Website ges C?— Lead Management
Product Description
SEC for Auto Dealers
Auto Dealer CHM Tools
Advertising/Media/Production for futo Desllers

Consulting Services for Auto Dealers

Koy Bongtite of the NetTrak system

(&)

Ease of use

ha f

s do not work suc in a Dealershi
uire 1oo n

k had ¢ be a pro

no

rak are based on t
Guides. We felt it was critical that NetTrak be a
sasier and made them more money.

k gamered
want 1o use. that made their life
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